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Volunteer Involving Organisation Register User Guide
Joining the Volunteer Involving Organisation (VIO) Register

Organisations with a single location

Access to the Voice of the Volunteer Survey Tool is only available to organisations who
are part of the Volunteer Involving Organisation (VIO) Register.

This guide explains how to check whether your organisation is on the Register, and if
not, how to join.

Step 1

Navigate to the ‘Member Centre’ on the navigation menu. If your
organisation is already on the VIO Register you'll see a VIO badge

Step 2
Navigate to the ‘Volunteer Centre’ section.

Step 3

Navigate to the ‘Vol Program Info’ section.

Step 4

At the top of the page, click “Update Volunteer Program Info”

Step 5

Answer the questions in the “Volunteer Questionnaire” and “Jurisdictional Volunteer
Questions” section.

This will automatically add your organisation to the VIO Register. You will then be able to
utilise the Voice of the Volunteer Survey Tool.



